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7KLV DSSRIQ® HQALY D JUHDWRSSRUMQW |RUDQ H MAQJ + HDG RUDVSIUIQY

VHOIRU GDGHU VR P DNH D @WMQJ 1P SIWMRQ  6W) WDQRY 6FKRROLY DQ
HWBEQKHG KDSS\ DQG VXFFHW XOVFKRROWDWSLRYIGHY D VAP XOWQJ

HGXFDMRQ | RULY SXSIY WV D KDSS\ DQG KLIK DRKIHYIQ) VAKRRO SIRVIGIQJ

D WP XOWQJ HGXFDMRQ IRUIW SXSLY Z W DP EIMRQ Z W KXJH SRWQWDO
VR DRKLHYH HYHQ JUHDWUWIQIV 1Q WH I XVIKUH SDUAEX@UD Z WK WH EDANQU

Rl /*

7KH QHZ +HDG P XVWEH Z L@J VR Z RIN FRVHO 1Q SDURHUKIS Z W ,/ *
EXWDOR KDYH WH VMWHQUW DOG LQGHSHQGHOFH VR P DNH WHU RZQ
GHAMRQV IRUWH EHQHIWRI WH 6FKRRODQG W FRP P XQIW 7KH +HDG
UHSRUV VR WH &2 2 ' IWHARURI ( GXFDARQ DQG &(2 RI ,/* EXWDOR KDV
SGIQW Rl VFRSH IRUDXVRORP \ [Q WP VRI WH XQQQJ Rl WH VFKRRO

8 QGHUAMQGIQU DQG QXUMUQI WL LHIDMRQWKIS Z W,/ * IVNH VR WH QHZ
+HDG EHQJ DE®! R P D] IP IWH \WH FROMGHDE®! RSSRUMQMHY WLV LR®!

RIIHY WYV E\ QDWW D UHDWXUQI DQG VXSSRUAYH UHOMROQWKLIS QRWD
W RKHUQI ROH ,/* SWRYIGHV 6W) WDOAY 6FKRROZ I VWWDWAT LE I XIGDORH

ILODQADOVHREXUW DQG P DQDIHP HQW SOXV EDAN RIILFH IXQPARQV VXFK DV
KXP DQ UHVRXURHV LHAXIVP HQWP DINHWQI DQG MY WXV DABRZ 1QJ WH
+ HDG R | RFXV RQ WH HGXFDWRQDOBDGHUKIS Rl WH 6FKRRO

7KH * RYHWQIQJ YRDWG HKDIWHG E\ D PHPEHURI /* V $GYDNRU  YRG
SIRNGHY WH JRYHWOQDORH WAKRXWH ZIWIQ ZKIEK WH +HDG HFDQ EH
VXSSRUMG DQG IXIGHG

7KH RSSRUXQW WR GDW ILIRP WH Z MGRP  DQG H SHUHQFH RI RWHW/ 1Q
WHVXSSRUMWRXS Rl ,/* +HDGV IV D IXUMHUEHQH MR |,/ * V IQYRQHP HOW
1Q WH 6FKRRO7KH + HDGV P HHWIRI HWHUWALP O VR VKDUH ERVASILDRAFH DQG

FRQAHWY DQG WHWH DUIH WHIXOU SUWRIHWRQDO GHYHRSP HQW VHWRQV
DRRW WH\ HDUIRURXU+ HDGV



[y #+QB EGA 6 DEGS U PRREE

e 7R FROMGHUDQG WHYIHZ WH SURUMHV | RUIXUMHUGHYHBRSP HOWRI WH
6FKRROIQ RUGHU VR LHIIQ DQG HQKDQFH SXSIOQXP EHWY Z KIFK FDQ
DWXUH W | X\UH

e 7R WDMWH WH SWRILGI DQG LHSXVIMRQ Rl 6W) LDOAY 6FKRROZ IWIQ WH
@FDOFRP P XQW DQG WR EH DQ DXWHOAE YIME®! DQG SHUXDWYH
DP EDWDGRUIRUWH VFKRRO

e 7R FKDP SIRQ KLIK TXDON WDFKIQ) DOG GDWOQI ZOMK D MRQJ
HP SKDMY RQ FDMRRP  H FH@IQRH DQG HOKDQRHG SXSICRXWRP HV

e 7R IXUMHUHQKDQRH WH VAKRROY RITHUQJ Rl HQUEKP HOWDPWYIWHY DQG
W FR FXUIEX@UDPAYW

e« 7R EXIG P HDQQIXO SDURHUKISV DQG RXWHDFK  HQKDQAQJ
UHAXIWR? HOWSLSHIDHV DQG Z IGHQAQI RSSRUMQMHY | RUSXSLY

e« 7RPDIP MHWHXWHRI WH  DFUH VW DQG VSHADOA DAOAHY | RUWH
EHOH MRI WH SXSIO DQG WH Z IGHUFRP P XQW
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/ B! 6DIOW 1 XUMHUY H WIQGHG LOR RXUSXUSRVH EXLOWAQI B WRUH
QXUHY EXIEHQ) 1Q 6HSWP EHU 7KLV D@RZ HG XVVR H SDQG RXU
1 XUHY SWRYIMRQWR Z HBRP H EDEIHV DQG VRGGBLY VR NRLQ RXU3 LH 6FKRRO

FKIGUHQ 1O D VHWMQJ IRUFKIGIHODIHG VR \HDW/ RSHQIRU  ZHH\WD
\ HDU

2 XUL XUMHY FKLEGUHQ KDYH DAFHW VR DFLHVRI JRURXV VFKRRQJ LRXQGV
IOFOXGIQ) D EHDXWXQ) RIWWERKRRAQ RXUZ RRGDQG 1 XUMHY FKIGUHQ
DOR XVH WH VAKRRO/ H WIQULYH | DAQAHY + HDOK\ P HDY DUH FRRNHG LQ RXU
1Q KRXVH NVKHQV DQG 1 XUHY FKLGBUHQ LQ RXU3H 6FKRRALRRP. HQIWR\
HDWOQJ WHUXQRK 1O WH VAKRRO 1QIQJ 5RRP

&KITHUHQ KDYH Z HHND ) LHQFK DQG 3( VHWWMRQV Z WK VSHADDANMDRKHY $@
1 XUHY FKICUHQ WEBUAQJ [LRP EDELHV KDYH P XMIE VMMMRQV Z I D
VSHADDMP XME WDFKHU DAGDWRQAH D Z HHN



$W IWBI 6DIOW 1 XUHY Z H SUGH RXUMHYHV IQ FLHDWQJ DKRP HIWRP KRP H

HOYILROP HQWZ IWIQ Z KIFK DRI RXU FKIGHQ DIH ®YHG FDUHG IRU DQG

UHVSHAMG DV WH XQITXH IQGYIGXDY WH DUH : KIGI SO\ DQG IXQ DUH DW
WH KHDUARI D@Z H GR WH DUH XQGHBIOOHG E\ D IX@ GHYH®RSHG ( DUD

<HDW/ FXUJEXOP  DQG D@DPARYMEY DUH FDUH X@ GHWL QHG VR KHE FKIEHUHQ

EXLG WH W@ WH QHHG VR WBUWFKRRA X@RI FRQILGHQFH

$ORXURKIGUHQ 1LRP WH \ RXQIHWEDEIHV IRGRZ D VSHAD® VBIRUHG DQG
UFK® GIYHUH (DU <HDW/ ) RXQGDMRQ 6VIH FXUIEXO(P Z W DFFHW \R
VSHADDAMEI | ILRP WH -XQRUBFKRRO$ Z IGH YDUHW RI IXQ DQG H AWQJ
GDLOIQI RSSRUXQWHY DIH SLRYIGHG 1RUWH FKIGUHQ Z KIFK VBNH SOFH
ERW LQ DQG RXWRI GRRW/

: H SIRYIGH D ZDWP  IUHQG® IDP I® DWW RVSKHH WDWHQFRXWDIHV D
VRQJ @N ZIW SDIHOV IRWMMUQI D ERQG RI WKW Z KHH FKIGUHQ
EHFRP HFRQILGHOWKDSS\ DQG LOGHSHQGHOWBDLOHLY/



b PE]J Ay

7KWIRXJK RXU $FDGHP IF SLIRIWDP P H RXU SXSIY GHYHBRS LQMBRMXDO
KDEIWW DQG SDWIRQV WDWWA ZIW WHP IRU @H /HDUWQJ JRDY 1Q
OQXDIHV P DIKHP DAEV VAHQRHYV WH $UV KXP DQUMHY WIFKQR®J\ DQG

SK\ EDOHGXFDMRQ EXIG ®JLIFD® WURXIK HDAK \ HDU JUIRXS SUHSDUQJ

SXSIO | RUWHUQH WDFDGHP LE FKD@IQI H DQG | RUQH EH RQG VAKRRO

7KH FRQPHSWDOQDMH Rl RXU FXUWEXQXP  IRFXVHV RQ IGHDV WDWFDQ
WDQOM HU DAIRW WH Z RUG DQG VXSSRUMANGHOW VR EHFRP H IQIRWP HG
JBRED® FRP SHWQWDQG I XWUH DG\ GDUHY ,QIOHOFHG B\ SLRIUHWYH
SHGDURJ\ P HEFRIQWRQ DQG HGXFDWRQDO EHVW SIDAWEH  GDLQIQ) LV
VBLRUHG R 1IWRXU FKIGUHQV QHHGV Z KIB! GHYHRSIQ! WHU NQRZ BIGIH
W@ DQG XQGHUAMBQGEIQ) 7KWRXIK WHP DAF XQW WDFKHY/ FUHDM 1XQ

DG HYDIIQ) GDQ] RSSRUMQMHV WDW HODE®! FKIGUHQ R EXI@G
FRQQHPARQV EHVZ HHQ VXEMIPW DQG WH Z RUTS DIRXQG WHP



3K\ MIFDO{ GXFDAWRQ DQG VSRUADUH DQ [P SRUBQWSDUARI @H DWsW LDQRY W
IV RXU SKIBRVRSK\ R IQVSILH D ®YH Rl VSRUV : H Z RX@ @\H DORI RXU

SXSIOY VR HOWR  WHU SDUARSDARQ 1Q VSRUMDQG VR GR VR ZH EHIIQ E\

KHSIQ) WHP GHYHBRS WHU IXQGDP HQEO P RYHP HONV W@  7KH
GHYHBRSP HOMRI WHVH W@ EHILQV 10 1 XUHY DG QDMIDD GDGV [OR
WH SK\ VIFDODPWYIWHY DQG VSRUNV WIDWMH SXSLOY SDUAASDM L1Q DV WH

P RYH LOR WH SUHS DQG VHQIRUSDUN Rl WH VFKRRO 7KLY DARZ VV HDFK. FKL@
R KDYH WH P RAYDARQ FRQIIGHOFH P RYHP HOWFRP SHWIQFH NQRZ BIGIH
DQG XQGHUABQGIQJ VR YDOH DQG VINH SDUAIQ SK\ VIEDCDPAWMW WURXIKRXW
WHUWP H DWKRRCDQG EH RQG

3XSIY KDYH ERW 3( DQG * DP HV GMRQV GXUQJ WH Z HHN DOG LQ <HDW/
VR DOR KDYH D I} VUH DIVMLORRQ $@RXUSXSLY Z KDWIYHU WHU DELON
UHSUHVHQW WH VAKRRO 1Q FRP SHWAYH VSRUN P DWKHV DIDIQW RWHU
VKRR

7KH 1] WH @MWRI P DWKHV DQG VRXLODP HQW DI DIQWVRWHU VKRR LV
H WIQWYH 1Q ERW GHSW DQG YDUHW 2 SSRUMQMHV | RUFRP SHWAYH VSRUN

1O GRFDO WHIIRQDODQG QDMRQDOHYHQW DUH VXSS®P HOMG E\ RXU QMU
+ RXVH &RP SHWARQV
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$WBW) LDOAY 6FKRROP XVIE IV YHU SRSX@UZ WK P RAMMMGHQOW UHFHYIQJ
P XVFDOMMRQ RQ DABDWARGQH P XVIFDAQWKP HOWEKIGUHQ DUH LHI XOLD
SUHSDUHG DQG HOMUHG IRU$9660  / RQGRQ &RMIIHO XME DQG 7UQW 5RAN
DQG 3RS H DP LODWRQV

7KHH DIH P DQ. RSSRUMQMAV |RU SXSIO VR GHYHRS WHU P XMEFDOVN.@Y
RXWIGH RI WHHU FOWWRRP  BMRQV 9DURXV FKRILY 2 UKHVAD 5 HARUGHU
DQG 6\WIQJ JURXSV XQ WIRXIKRXWWH VFKRRO ,Q DGGMRQ WH 0 XVE
BFKROUKIS &XE SWRYIGH SXSLY Z W RSSRUMQWHY \R GHYHRS WHU
DFDGHP [E XQGHUARQGIQJ RI P XVE DQG WHUJHQHWDCP XMADQWKIS 7KH 6W
) IDQAY 6WIQJ * LRXS SO\ V 1Q WH &DIRCEHYIEH DQG LQ RWHUFRQRHUV DOG
DWHP EQHV GXUQI WH VFKRRO\ HDU ,\WKDV Z RQ WH ' HYI] HV ( MMGGIRG
( QWP E®I&XS 1O DQG

7HP ® 0 XMF SHAMY SWRYIGH D VXSSRUAYH DQG 1UHQGO SOMRWP |IRU
SXSIY R SHURWP VR&V W IDP 1O TUHQGY DQG Wl 7KH P XMF IHWYDO
KHG 1Q WH 6XPPHU 7HP SWRYIGHV SXSIY ZIW D PRWH IRWP DO

FRP SHWAYH SHURWP DQPH HQYILRQP HQW



20 2

: HUHRIQWH WH [P SRUBQFH Rl ' LDP D DQG WH 3HURWP [QJ $UV 1Q RXU
FKIGBUHQV GHYHRSP HQW &KIGUHQ ILIRP -XQIRU 3WHS RQZ DUEV KDYH D
ZHH\D ' LDP D GMRQ DBZ Q) WHP VR ®DLD KRZ R Z RN VRIHWHUDQG
EXI@QI XS LQGYIGXDOHD FRQIIGHAH ( YHU FKIG 1V DE®! VR VINH SDUAQ
DWGDVARQH SHURWP DQFH | RUSDUHQW DQG 1UHQGV GXUQJI WH VFKRRO, HDU
DQG WHH DIH RWHU RSSRUMQMAHV 1RU DPWQ) DQG UHDGIQ) W@ R EH
GLVSO\ HG DWERFDA VYD RUZ WIQ WH VFKRRCFRP P XQW

4 U E&

. M VER GHGFDWMG $UVDQG ' HWQ 7HKQR®J\ WRRPV IOFXGQI D
FHDP IEV NQ@ RXU $UV ' 7 GHSDUR HQWD@ZV WH RSSRUMXQW IRU
KIGHQ VR GDWD VR H SIHW WHP VHOHV WIRXJK DUV 3XSIY DUH
IOARGXAHG R D ZIGH WDQJH R P DMUDY DQG WIKQTXHV 7KH  FDQ
H S®WH OUH \FDBI DP EMRXV SIRMFW XWODH &7 1DAOGAHV DOG GDUD
VSHADDAWNGY VXK DV FHDP 1EV DQG SUQW DNQJ

Ey+-CQubHI # yyo

6W) DAY 6FKRROKDV D Z IGH WDQJIH RUH WD FXUWIEXOU FXEV Z KIFK WKQ
DQG IRWWM RQ D VAP ® EDMV ' HIYHHG E\ RXU WDRKHYW DQG WVRP H

H WALQDAFRDAKHY DQFXEV DUH Z HODWMQGHG DQG HQR\ HG



%y E+2+A3+QFrRCE P4

7KH WAP ® * RYHUDDQFH P HHMQJ LV FKDILHG E\ WH &KDIURI * RYHUDRWY/
&DW YXIVRQ* LHHQ ZIW P HP EHW/ Rl WH ,/* ERDUG SUHVHOWDQG WH
+ HDG LQ DWMQGDQRH Z KR SLRYIGHVD WP ® UHSRUNRUGIVFXWMRQ




b PEX yfE

. H\ DIP VRI VKH LR®A

7R ®DG P RWDW DQG GHYHBRS WH VAKRRCDOG W BT VR WD XL
WH DFDGHP IE SDWRWDO VSILVDODQG VRADOQHHGY RI WH SXSLY DQG
WHU SDUIHOWV E\ SIRVIGIQ] DQ H FHBIQW ELRDG EDVHG HGXFDURQ [Q
@H Z I WH HWRV Rl WH VFKRRO

7R ZRWN Z W WH $GYDMRU %RDUG GUDZ 1Q) RQ WHU H SHUHQAH DQG
H SHUAH VR IXOLOD@WH GXWHY DQG UHVSROUELOAHY |RUWH SURSHU
JRYHUODOFH Rl WH VAKRROVR HQVXUH WDWIKMH &KDIUDQG %RDUG UHAHLYH
WP HO® QRWEH DQG DSSURSUDWM LQIRUP DARQ RQ DALHBIYDQWP DMAY/

7R ZRWN FRVHO DQG FRRSHIDWHD ZIW WH &22 &(2 ' WHARURI
( GXFDARQ DQG ) LODQFH 2 IFHU 1Q DFFRUEDQAH Z W \WH YRDUGV
WDMIEE GLHAMRQ [Q WPV Rl IIODOADO P DMAY DQG MW
GHYHRSP HQW



b PEX yfE

. H\ UHVSRQMEELOMHV Rl VIKH LR

7KH + HDG LV UHVSRQME®! GILHA DQG E\ GHOUDWRQ IRU

7KH GDGHUKLS DQG P DQDIHP HQARI WH 6FKRRO

7KH FDUIH DQG GHYH®SP HOWRI HDFK FKIG DQG IRU P DIQWIQQ]

H FH®IQWDFDGHP LE \WBQGDUGY Z IMKIQ WH 6FKRRO

7KH SDWRUDGFDUH DQG Z HOIDUH Rl DO | DQG SXSIOY

7KH RYHLD@ LODQADCSHURWP DQFH Rl WH 6FKRROIRUZ KIFK WH\ Z L@EH

DWMMMG E\ WH IL.ODQFH WDP  DQG IRU P HHMQJ WH DQOXDOEXGIHW
DILHHG

/ HDGIQJ P DQDIIQJ DQG P RWYDWQJ WH 6HQRU/ HDGHUKIS 7HDP DQG

Z W WHP DQG WIRXJK WHP  D@DFDGHP LF DOG VXSSRUNASI |

7KH DSSRIQR HOAR| DM |

7KH DWHWP HQW DSSWDIVDO JXIGDOFH VXSSRUNV DQG - SLRIHWIRQDO
GHYHRSP HOVRI DOWDFKIQ! WHil Z W WH REMPAYH Rl DFKIHYIQJ

LOVSILDARQDOMDFKLQ) DWD@IBIYHY

7KH P DINFMQJ Rl WH 6FKRROLOFOXGIQ IXQGUDIMQI WH SIRGXPARQ RI
SXECAW QMDMUH DQG DQ\ DOYHUMQI WH SXETF LHDMRQV SLRI LGB!

P DQDIHP HQWRI WH 6FKRROY ZHEVW DQG WH HWEEQKP HOWRI
SRVIMYH LHDMRQV Z I SLRVSHPRYH SDUHOW
SHAKIMQI D IX@FRP SBP HOWRI SXSIY DQG RYHUHHQI DGP MMRQ

DQG HOWDQPH SURFHGXUHV
3MQQQI DG P SGP HOQWQJ DQ H I HPWYH FXUIEXQ(P  DQG WP HVEE®!

30QQQI DQG IP SGP HOWQJ WH DFDGHP IE RUDQMVMRQ Rl WH 6FKRRO
UHVIHZ LQJ DV DSSURSUDWM

0 RQMRUQJ SXSIV SURIUHW DQG HQVXUQI WDASDUHQW DUH SIRYIGHG
Z W UHI X@UDQG DSSURSUDW | HHGEDAN VHWQJ UHDOME H SHAIMRQV
&UHDWQJ WH DSSURSUDW EDDOFH EHVE HHQ DODUHDV R VAKRRO@H
H WD FXUIEX@UDPWYW DQG FRP P XQW LQYROHP HQW

0 DIOMIQIQ) JRRG FRP P XQFDARQV DQG HDMRQWKISV ZIWIQ WH
6AKRRODOG Z M NH\ WENHKRGHWY LOFXGIQI QHIKERXWY ®RFDOAKRRY
WH ®RFDOFRP P XQIW DQG IRWP HUSXSLY

' HYHRSIQJ DQG P DIQWIQIQ) JRRG SURIHVMRQDOUHDMRQWKISV Z WK WH
SDUHQWRI SXSLY

' HBUDWQU H I HPAYHD DQG DSSLRSUDW® R DAKIHYH WH DERYH



b PEX yfE

: RINLQJ Z WK VKH $ GYIVRU. %RDUG

7KH + HDG LV UHVSRQME®! GILHA DQG E\ GHOUDWRQ IRU

(QUXUQ) WDWWH 6FKRROP HHW D@IW B DOREQ DARQV IOFXGQY

FRP SCDQFH Z W &KIG 3LIRWMPARQ ' DD 3LIRWPARQ DQG + HDOK DQG

6D HW UHI XOMRQV

7DNQJ RYHID@LHVSROUELDN | RUWH GHIYHY Rl H FHBIQWSDWRUDCFDUH
HOVXUQJ WH VHRXUW DQG SDWRWDOFDH Rl DOSXSLY 1Q @H Z W

VDIHIXDUEIQ! GUMDMRQ  LOFXGIQ] VDIHU UHAXIWR HOWDQG Z RUINQY

DERQIMGH H WLDCDI HQAHY DV DSSURSUDW
,P SOP HOMY SRIAHV DIUHHG E\ WH YRDUG DQG FRQMEXWQJ \R WH

YIMRQ IRUWH IXWH Rl WH 6FKRROWURXIK \MDWUILE BDGHUKLS DOG
SO

6XEP W) SRIA SLRSRVDY | RUWH DSSLRYDCR! WH %RDUG RUDWIVAGQY
WH YRDUG 1Q WH GHYHRSP HQWRI VBPAFDODQG VWDWILE SRTAHV DV
Z HODVIP SGP HOAMY DQG P RQMRUQI WHVH SRTAHV

,Q SDURHUKIS ZIW WH &KDIU HOWXUQ) WDWWH YRDUG UHAHYHV
VXI 1 IAHQWDQG WP HO IQIRWPP DWRQ DQG DGYIFH 1Q RUEHU R P DNH
IOIRWP HG GHAMRQV

P SOP HOWQJ %RDUG GHAMRQV

3UHSDUQJ DQG XSGDWQ) WH 6AKRRO HYHRSP HOABOQ

* HQHDO

7R XQGHWANH RWHU GXWHV DSSURSUDW VR WH J HOHUDCSXWBERWH RI \WH
SRWZKIKK PD IIRP WP HW WP HEH UHDVRQDE® DWLJIQHG E\ WH
&KDWRI WH DGYMRU ERDUG RUWH &2 2

7R AW RXVWMDRKIQI GXWHV DV DSSURSUDW DQG WP H SHLP IW

7R VHVDQ H DP S®I Rl FRQWOXRXV SHYRQDOGHYHRSP HQWSDUAASDWY
IO DSSIRSUDWM WDIQQI 1Q RWGEHU VR PDIQEIQ DQ XS VR GDWM

SURIHVIRQDCH SHUMH

7KH + HDG WKRX@ EH DZ DLH Rl WHQGV 1Q HGXFDWRQ WH UHTXILHP HOW
R VWKRRY DQG SXEQF H DPIQDARQV DQG ZKHMH DSSWRSUDM
UHRP P HQG SRIR\ FKDQIHV VR WH * RYHUQRL/

WL H SHAMG WDWWH +HDG Z L@ UHSUAVHOWWH 6FKRRORQ VHRRU
ERGIHV Z KIEK WH $GYIVRY %RDUG GHHP VXWVRE®!



b PHLE -+

&DQGICDWMV P X\MAEH JHOXIQH® FRP P IMMG VR Z RINQJ 1Q DQ HOYILRQP HOW
Z KHIH WH KDSSIQHW Z HEHQJ DQG VDIHW Rl WH FKIGUHQ 1Q RXUFDWH LV

FHOADOR DMDAY GRQH

,Q DGAWRQ JRRG FADQGEIGDWY |RUWH LIR®I DUH NHO VR GHP ROVWDW P XFK
Rl W(HIR@Z 1)

e BHQRUBDGHUKLS H SHUHORH
e 6WRQI DFDGHP |F FLHGHQAD® DQG SUH HDE® 4 76 WXV
e 8 QGHUAMQGEQI RI DOG VXSSRUNRUWH YDOXHV DQG HWRV Rl WH 6FKRRO

DQG FRP P WP HQMR HP EHGGLQI VXFFHW XOD@RXQG HGXFDWRQ DQG
FR HGXFDARQ

e ,QFOMYH GDGHUKIS YDXIQJ DQG SWRP RWQJ WH GLYHUIW R \WH
FRP P XQW

e &RP P W HOQMR GHIYHUQJ RS DFDGHP [F FR FXUIEX@U DQG SDWRWDO
SWRYMRQ IRUHYHY SXSIOP 1QGIXCRI WHUZ HEEHQJ

e 1DWWO DQG HD\ FRP P XQEDWRQ ZIW SXSIY W@l SDUHOW
SURVSHPWYH SDUHQW WH JRYHLORWY DQG DOXP QL

e 7KH W@ DQG IQMIUW R Z1Q FRQIGHOAH DQG WKW IWRP D@
WENHKRGHWY/

o $EILONV VR DUAEX@W DQG SLRP RW WH VAWHQIWYV RI 6\W) LDQAY 6FKRRO
DQG WDIVH WH SWRILGI Rl WH 6FKRRO

e $ WDMIIE DQG DQDOWFDOP IQG Z W YIMRQ EXWDAOR D GHIUHH R
SWIP DAP  UHDG\ DQG DE®I VR DGGLHW WH FRP SB[ SRQAFDOVRADO
DQG HFRQRP |F MXHV DKHDG

« &KDQIHP DQDIHP HOWNQY

e &RP P WP HOMR SDURHUKLSY DOG EXUDUHY  Z WK D VARQI VHQWH R
VRADOHVSRQUELDN



b PHLE y-+

&ROWMOXHG

e $ SUP DU FRP P WP HQMR 6 DAY 6FKRROEXWD ELRDGHULOWILHVALQ
HP ELDAQ) SWRP RWQ DQG FROMEXWQI VR WH ,QVSILHG / HDLQIQY
* LRXS

e $ QDMWRQDODQG JBREDOSHUSHPRYH RQ WH EHVAMQ HGXFDMRQ Z W D
IRWZ DUG BRNQJ EXWGIVAHUQIQI DSSLRDAK VR VHBIPWQD Z KDWY WK® Rl
YDOXH LQ D | DWAFKDQILQJ HGXFDWRQDCFIP DM

o (IIHARYH WDP GDGHUKIS ZIW WH W@ VR P RWDM QVSILH DOG
HQDE®! DAQ WH GDGHUKIS WDP  DQG WH Z [GHU |

o 7KHWN@ R DSSRIQMMH YHY EHVWSHRS®!

e &RXWIH KLIK H SHABMWRQV DOG LOQHUMMHO

o BWHQUW IQWHVRIWUW@ WH DELON VR QAMQ HP SDWIVH DQG \KRZ
FRP SDMRQ

* ) LODQADADQG FRP P HIADCDFXP HQ

e &RP P WP HQMR HQUXUQJ WDW6W LDQAY 6FKRROLY FRP SIDQWZ W D@
HIXOARQY ZMWK D WRWRXIK XQGHUAMBQGEQ) Rl WH +HDGV
UHVSROVEIOAHY 1Q WHDMRQ VR VDIHIXDUGEIQ) DQG &KIG 3LRWIFARQ
MXHY DQG D FBDU FRP P V¢ HOWWR GHIYHUQJ EHVW SWDPWEH 1O
VDI HIXDUGEIQY

e (QW® P HOAR ®DUIQI DQG WH VHOVH Rl KXP L@V Z KIFK DFFRP SDQIHV
WH GHMLH DQG Z LR GHYHRS SHWRQD® DQG SLRIHWMRQD®

e $ VHQWH R M DQG RSWP WP 1Q BDGIQ] WH 6W) DAY 6FKRRO
FRP P XQW



6 176 B 8+Qu y-Cag-

7KH VXAAHW XOFDQGIGDWM Z IDEH RITHIHG D FRP SHWAYH VDO DQG DQ
DSSWIRSUDWM SDANDIH Rl EHOHIIW Z KIFEK FRX@ EH WKDSHG VR P HHWWH

QHHGV Rl WH VXHFAHW XGFDQAGDWM




bbHI R &~ A

 QMUHMG FDQGIGDWV | RUWH SRMMRQ Rl + HDG DW6W DALY 6FKRRODUH LQYWG
VR FROBPWZRP  + DYDUS DW,QVSILHG / HDLQIQJ * LRXS SURUWR DSSTMRQ IRUD

GVEXWIRQ

7KH GHDGOQH |RUUHAHISWRI WH DSSTEDMRQ LY  QRRQRQ)UGD. % -DQXDU

$ SSTDWRQV\KRX@ EH P DGH HBPARQIED® R 7RP + DYDUG DWQVSILHG / HDUIQY
* URXS XMQJ WH HP DIO/RP # LOVSLLHGBIDUILQJJLRXS FR XN

<RX VKRX@ VXEP IMIKH IRGRZ 1Q) ERW Q3" ) IRWP DW
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